MYHUIIUITAJIBHOE BIO/KETHOE OBIIIEOBPA3OBATEJIBHOE YUYPEX/JEHUE
«CPEJJHSAS OBHIEOBPA30BATEJIbHASI HIKOJIA Ne61»

T'. KEMEPOBO VJI. CAPBITMHA, 40 A 1. 21-37-17; 28-96-01
VHH 4209012157; KIIIT 420501001; OI'PH 1034205010586

YTBepxkaao:
Hupextop MbOY
«Cpennsist oOieoOpazoBareabHas
mxona Ne 61»

M.B. IlocTtHOBa
[Tpuka3z Ne 162 ot 21.06.2017 r.

PersmaMmeHT ycayru
«IIpenocrasiienne nHGpopMauuu 00 00pa3oBaTeJbHbIX
NporpaMMax u y4eOHbIX IJIaHAX, pado4uX Mporpammax
Y4eOHBIX KYPCOB, IPeAMEeTOB, TUCIUILIUH (MOTYyJI€ei),

rOA0BBIX KAJICHAAPHbIX YUEOHBIX rpagurax»,
O0Ka3bIBA€MO MYHUIIMIIAJIBHBIM 0I0/’KETHHIM 0011e00Pa30BaTeIbLHBIM
yupexaenneMm «Cpenanss o0ueoopasoBaTeibHas mKoaa Ne 61»



Periiamenr yciyru
«IIpenocrasiienne nH(popManuu 06 00pa3oBaTeJbHBIX IPOrPaAMMAax U Y4eOHBIX
NJIaHax, paéoYnx MPorpaMMax y4edHbIX KypcoB, PeIMeTOB, AUCHUILINH (MOayIeii),
roJI0BbIX KaJIeHJAAPHBIX Y4eOHBIX rpaduKax», OKka3bIBaeMo
MYHUIUNIAJTbHBIM OI01KeTHBIM 00111€00pa30BaTe/IbHbIM YUpPeKIeHUEM
«Cpennss odmeodpa3oBaresibHas mkoJa Ne 61»

. O6mme noJiokeHus

1.1. Tlpeamet perynIupoBaHusl periiaMeHTa.

Hacrosimuii  permaMeHT — yCTaHABIMBAaeT  TOPSJIOK  TPENOCTABICHUS  YCIYTH
«[IpenocraBiaenue undopmanuu 06 o0pa3oBarejJbHBIX MPOrpaMMax M y4eOHBIX IUIAHAX,
padoyYux mporpaMMax Y4YeOHBIX KYpPCOB, NMpeIMETOB, NUCHUILUIMH (MOayJeii), roaoBbIX
KaJIeHIapHbIX y4eOHbIX rpadukax» (nanee - PernmaMeHT) u cranaapT e€ mpeaocTaBiIeHHus.

1.2. Ycayra «IlpeaocraBienue uHpopMauuu 06 o0pa3oBaTe/IbHBIX MPOrpaMMax H
Y4eOHBIX IUIAHAX, Pado4yux NporpaMmax y4eOHbIX KYPCOB, MpeAMeTOB, JMCUHMIIMH
(Monmy:eii), TrogOBBIX KaJleHAAPHBIX Y4eOHbIX rpadukax» MPE0CTaBIIACTCS
MYHUIUTIATbHBIM OIOKETHBIM 0011e00pa3oBaTeTbHBIM YUpeXJICHHEM «Cpenusis
obreoOpazoBatenbHas mikosa Ne 61» (mayee — YupexaeHue).

1.3. Hacrosimuii periaMmeHT oOmpenenser CPOKH U IOCIEIOBaTENbHOCTh AEHCTBUI
pykoBojuTens  (YIOJHOMOYEHHOTO —JIMIA) YYPESXKACHUsS, MOPSAOK, (OpMBI  KOHTPOJIS
NPEJOCTABICHUS yCIAYrH, TMOPSIOK M (GopMbl 00XaloBaHMS pelleHud U JaelcTBUi
(6e3neiicTBus) pykoBoauTes (YIIOJIHOMOYESHHOTO JIUIA) YUPEKICHUS.

1.4. TlonyuarensiMu yciayru sIBIsIOTCs rpakaaHe Poccuiickoit ®enepanuu, nuna 6e3
IpaXJaHCTBA U MHOCTPAaHHbIE I'PAXKJaHE HAa PABHBIX OCHOBAHUSIX, €CJIM UHOE HE MPETyCMOTPEHO
3aKOHOM WJIM MEXKIYHapOAHBIM JoroBopoM Poccuiickoit denepanuu.

1.5. TpeboBanus k MOPSAKY UHPOPMUPOBAHHUS O TIPEIOCTABICHUH YCIYT'H, B TOM YHCIIE!

1.5.1.CBenenust 0 MecTe HaXOXkIeHUsI 00pa30BaTEIBLHOIO YUPEKICHHUS:

Haumenosanue yupeowcoenus:. 610/xeTHOE 00111€00pa3oBaTesibHOE yupexkaeHue «Cpennss
obmieoOpa3oBarenpHas mkoJia Ne 61»

FOpuouueckuii aopec: 650055 r. Kemeposo yi. Capeiruna, 40A

@axmuueckui aopec: 650055 r. Kemeposo yn. Capeiruna, 40A

@axc: 21-08-00

Aopec snexmponnoii noumst yupescoenus info@school61.ru

Aopec oguyuanvrozo caiima yupedxcoenus:WWW.school61.ru

Koumaxmmuvie menegponsni: 21-08-00, 21-37-16, 28-96-01

Peotcum pabomer: nonenensHuk — Bockpecense - 9.00 — 18.00

Yacwl npuema pykosooumerna: noHenensHuk, yersepr — 11.00 — 16.00

1.5.2. Tlopsmok, ¢dopmMa U MeCTO pa3MeIleHHs BBIIICYKA3aHHOM WHPOpMaLuu B
YupexaeHuu:

- Ha opuMaATbHOM caiTe YupexeHus,

- Ha mH(OpMaIOHHOM TIopTaje http://www.kuz-obr.ru/,

- Ha mH(OpMaIMoOHHOM TopTaie https://www.ruobr.ru/,

- B MEHIO MH()OPMAIIMOHHOT'O CTEHA.

1. CtangapT npegocraBjieHust YCJAYrd

2.1. HammenoBanme ycnyru: «lIpemocraBnenne wuHbopMammu 00 00pa3oBaTeNbHBIX
nporpaMMax M y4dyeOHbIX IUIaHaX, pabouux MporpaMmax y4eOHbIX KypCOB, IpPEIMETOB,
JUCHUILTHH (MOJTyei), TOI0BBIX KaJICHIAPHBIX y4eOHbIX rpadukax» (nanee — Yciyra).

2.2. Ycmyra mpeaocTaBisieTcs: Y YpekIeHHEM.

2.3. Pe3ynpTaToM NmpeoCcTaBIeHUs YCIIyTH SIBISETCS

- IPEeIOCTaBJICHUE 3aABUTEII0 HH(POopMaIuu 06 00pa30BaTENBHBIX MPOTPaMMax U y4eOHBIX
IiaHax, pabo4mx mporpammax pabodyux KypcoB, NMPEIMETOB, TUCHUILIMH (MOJYJIei), TOJIOBBIX
KaJICHJApHBIX Y4eOHBIX rpaduKax YUpekIeHHs Ha OCHOBAHMHM OOpallleHHH 3asBUTENEH — IO
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TenedoHy, MPU JTUYHOM TpHUeMe, B MUCbMEHHOM (opMe, a TAKXKE M0 IEKTPOHHON MOUTe WK Ha
caiite YupexaeHus, Ha HHPOPMAIMOHHOM CTeHIE, Ha WH(POPMAIMOHHBIX MOpPTajIax
http://www.Kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MPEJI0CTaBICHUU OQUITHATLHON HH(POpMAIIHH.

2.4. Cpoku mpenocTaBiaeHUS YCIYTH.

[MpenocraBiieHre yciayru B YUPEKICHUU OCYHICCTBISIETCS €KETHEBHO B TCUCHHE BCETO
paboyero Bpemenu (m.1.5.1. HacTOsImero perjaMeHTa), 3a HCKIIOYCHHEM BBIXOIHBIX U
Mpa3qHUYHBIX THEH.

2.5. TlpemocraBieHue YCIYTH OCYIIECTBISCTCS B COOTBETCTBUH CO  CJICTYIOUIMMHU
HOPMAaTHBHO-TIPABOBBIMU aKTaMHU:

Koncrurymueir Poccuiickoit ®@enepanuu ot 12.12.1993 r. (omyOauKoBaHO B HM3IAHUAX
"Poccwuiickas razera”, 21.01.2009, No7, "CobOpanue 3akoHonatenberea PD", 26.01.2009, Ne4, cr.
445, "Tlapnamentckas razera”, 23-29.01.2009, Ne 4);

KonBeHiueit o npaBax pedenka (omodpena ['enepanbHoit Accambieeit OOH 20.11.1989)
(onmyOmukoBaHo B m3maHum "COopHUK MexayHapoaHbx noroBopoB CCCP", Beimyck XLVI,
1993 r.);

3akonoM Poccwuiickoit @eneparu ot 24.07.1998 r. Ne 124-D3 «O6 0CHOBHBIX IapaHTHUAX
npaB pebéHka B Poccuiickoii ®Denepanmn» (omyOnmkoBano B u3gaHusx 'CoOpanue
3akonozarenscTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

3akoHoM Poccuiickoit @eneparun ot 29.12.2012 r. Ne 273-®d3 «O06 oOpa3oBaHuM B
Poccuiickoii deneparum», (omyonukoBano Ha caiite MOuH P® http://MunoOpHayku.pd; B
m3nanusax 31 nexabps 2012 r. B "Poccuiickoit razere” - ®denepanpHbiii Boiyck Ne5976 u Ha
o(HUIaTPHOM HHTEPHET-TIOpTAalle MPaBoBoil nHbopMarmu http://www.pravo.gov.ru);

3akonom Poccutickoit @enepanuu ot 02.05.2006 r. Ne 59-03 «O mopsiake pacCMOTPEHHS
obpamiennii rpaxkgan Poccuiickoit ®enepanuu» (omy0iaMKoBaHO B M3aaHHSX Poccuiickas
razera”, N 95, 05.05.2006, "CoOpanue 3akonHomarenbctBa P®", 08.05.2006, N 19, cr.
2060, "TTapmamenTtckas razera”, N 70-71, 11.05.2006);

3akonoM Poccuiickoit ®enmeparm ot 27.07.2010 1. Ne 210-®3 «O6 opraHuzanuu
[PEIOCTABICHUSI TOCYIAPCTBEHHBIX W MYHHIUIAIBHBIX yCIyr» (OMyOJMKOBAaHO B H3AaHHUAX
"Poccwuiickas razera”, N 168, 30.07.2010, "Cobpanme 3akonomarensctsa PO", 02.08.2010, N 31,
cr. 4179 w Ha  oQUIMATFHOM  HWHTEPHET-TIOPTAlE€  MpPaBOBOW  HMH(OpMAINU
http://www.pravo.gov.ru);

[Tpukazom MunuctepcTBa oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot 30.08.2013
r. N 1015 «O6 yrBepxkaenun Ilopsiaka opraHuzaliii M OCYIIECTBIIEHHS 00Opa30BaTeNbHOU
NEeSITeIbHOCTH IO OCHOBHBIM 00I11e00pa30BaTeNbHBIM TporpaMMaM - 00pa3oBaTeIbHBIM
nporpaMMaM Ha4yajJbHOTO OOIIEro, OCHOBHOTO OOIIEro M CpeJHero oOIero ooOpa3oBaHUs»
(omybnukoBaHo B u3nanusx 'CoOpanue 3akoHonatenberea PO, 2012, N 53, cr. 7598; 2013, N
19, ct. 2326);

[TocranoBnenuem IlpaButenscrBa Poccuiickoit @enepanuu ot 28.10.2013 1. Ne 966 «O
JIMIICH3UPOBaHUHU 00Pa30BATEIBHOM eI TEITBHOCTHY;

Pacnopsnxenuem IlpaButensctBa Poccutickoit @denepanmu ot 25.04.2011 r. Ne 729-p 06
yIBepkIeHun [lepedHss yciayr, OKa3blBaEMBIX TOCYIAPCTBEHHBIMH W MYHUIIMITAIbHBIMU
VUPSXKACHUSIMH ¥ JPYTMMH OpPTaHH3alMsMH, B KOTOPBIX pa3MemaeTcs TOoCyIapCTBEHHOE
3aganne (3aKa3) WM MYyHHUIMIIAIbHOE 3ajaHue (3aKas), MOMJICIKAIINX BKIIOYEHHIO B PEECTPHI
TOCYIapCTBCHHBIX WJIM MYHHIMIAIBHBIX YCIYT W IMPEAOCTaBISEMBIX B AJIEKTPOHHOU (hopme
(omybnmkoBaHo B wu3maHuWsax Poccumiickas rasera”, N 93, 29.04.2011 r., "CoOpanue
3akoHoaTenscTBa PO", 02.05.2011, N 18, ct. 2679);

[Tucemom MunuctepcTBa oOpa3oBanus 1 Hayku Poccuiickoit denepannu ot 15.11.2013 r.
Ne HT-1139/08 «OO6 opranuzanuu TMoJydeHHs oOpa3oBaHHs B CeMelHOW Qopme»
(onyonukoBano Ha caiite MOuH PO http://mMmunoOpHayku.pd);

[Tpukazom MunuctepctBa oOpazoBanusi Poccuiickoit ®@enepauuu ot 09.03.2004 r. Ne
1312 «O06 yrtBepkaeHuu (enepaabHOro 0a3HMCHOro y4yeOHOTO IUIaHa M MPHUMEPHBIX y4eOHBIX
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IUTAHOB i 0Opa3oBaTenbHBIX yupexaeHuid Poccuiickoit ®Denepanuu, pealn3yronmx
nporpamMmbl o0mero oopasosanus» (B peaakuuu ot 03.06.2011) (omyOsiMkoBaHO B M3AaHUAX
"Bectuk oOpazoBanus PO", N 8, 2004, "Ocdunmanbusie 1oKkyMeHThl B oOpa3oBanuu’, N 16,
2004, "Bectauk o6paszoBanmst Poccuu", N 13, urons, 2011, "Bectnuk oOpazoBanus”, N 13,
utoiib, 2011, "Anmunuctparop odpazoBanus’, N 14, utonp, 2011, "Odunuansabie JOKyMEHTHI B
obpazosanun’, N 23, aBryct, 2011).

2.6. Jlns mpemocTaBlieHHs YCIYrW 3asBUTEIb HampapiseT (MpeacTaBiseT) CIeIyoIue
JIOKYMEHTBI:

- THCbMEHHBIH 3ampoc 3asgBUTENs, B TOM 4HCIE 3ampoc B (opMe DIEKTPOHHOTO
JOKyMEHTa.  3ampoc B (OpME DJIEKTPOHHOTO JOKYMEHTa MOXET ObITh HalpaBlIeH IO
AJIEKTPOHHOMU MOYTE WM Ha OPUIUANBHBIN CalT YUupeKIeHu s,

- B CJlydae HEOoOXOJMMOCTH (€ciaH 3TO HEOOXOIMMO 3asBUTEIIO JUIS MOJYYCHHS YCITyI'H)
JOKYMEHTBI ¥ MaTe€pHaJbl, TOITBEPKIAAIONINE IOBOIBI 3asSBUTENS MO0 UX KOMTUH, 3aBEPEHHEIC B
YCTAaHOBJICHHOM TIOPSIJIKE.

[Ipyu mnpenocTaBieHMHM YCIYrH B YCTHOW ¢opMe U IOCPEICTBOM OOpamieHust K
MH(POPMALMOHHBIM CUCTEMaM JIOKYMEHTHI He TPeOYIOTCH.

2.7. TlepeueHb OCHOBaHHMU IJIs OTKa3a B TpHEeME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He ykaszaH IOYTOBBIH aapec, aapec UEKTPOHHOU IMOUTHl MIM HOMEP
dakca a7 HampaBieHHS OTBETa Ha 3ampoc JuO0 Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCS C HAPABUBILIUM 3aIIPOC 3aBUTEIIEM.

2.7.2. TekcT MUCHMEHHOTO 3ampoca He MOAJAeTCs] MPOYTEHUIO, B TOM 4YKcie (pamMHuiIus U
MOYTOBBIN aJpec 3asBUTEIIS.

2.8. OcHOBaHUSMHU 7Sl OTKa3a MPEAOCTABICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE JIOCTAaTOYHOM MH(OPMAILINH [T OCYIIECTBICHUS YCIYTH;

- ecinu 3ampamuBaemas WHoOpMalUs KacaeTcsi TPeTbUX JULl 0Oe3 NpeaocTaBICHHS
o(HIIMANTBEHBIX TOKYMEHTOB, YCTaHABJIMBAIOIIHMX IPABO MPECTABISTH UX HHTEPECHI,

- B OOpalIeHun coJepkaTcsi HElEH3ypHbIe MO0 OCKOPOHMTEIbHBIE BBHIPAKECHUS, YIPO3BI
KU3HH, 3I0POBBI0 M MMYIIECTBY PAOOTHHKOB 0O0IIE00pa30BATENBHOTO YUPEKACHUS, a TaKKe
YJICHOB MX CeMbel (Takoe 3asBieHHe ocTaeTcsi 0e3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM
BOIIPOCOB, MPH 3TOM 3asSBUTEIIO COOOINACTCS O HEAOMYCTUMOCTH 3JI0yHNOTPEOICHNUS TIPABOM);

- B THUCHbMEHHOM OOpaleHWH 3asBUTENSI COAEPIKUTCS BOIPOC, HAa KOTOPBIA emy
MHOTOKPATHO JaBaJICh NMHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HANpaBlIIEMBbIMU
oOpallleHUs MU, U TIPU 3TOM B OOpAIIEHUU HE TIPUBOAATCS HOBBIE JOBOJIBI MIIM OOCTOSATEIHCTBA;

- OTBET M0 CYIIECTBY IOCTaBJICHHOTO B 0OpaIlleHUH BOIPOCA HE MOXKET OBITh MPEACTaBJICH
0e3 pasriamieHus CBEIEHHH, COCTaBISIOIIMX TOCYJAPCTBEHHYIO WM HHYIO OXpaHIEMYIO
(enepaabHBIM 3aKOHOM TaliHY (3asIBHTEIIO COOOIIACTCS O HEBO3MOXKHOCTHU JaTh OTBET B CBSI3H C
HEJIOMYCTUMOCTBIO Pa3rilallicHHs YKa3aHHbIX CBEIICHUH);

- B XOJI¢ JIUYHOTO TMpHeMa TPaKIAHWUHY MOXET OBbIThb OTKa3aHO B JalbHEWIIEeM
paccMOTpeHHH OOpalleHus, eclii eMy paHee ObUI J1aH OTBET MO CYIIECTBY IOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B coOTBeTCTBUM C JCHCTBYIOUIMM 3aKOHOJATENILCTBOM YCIyra IMpeaoCTaBisieTcs
OecIuIaTHo.

2.10. MakcumanpHBI CpOK OXHUAAHHS B OYEpeAW TMpU ToJade 3ampoca TpH
MPEI0CTaBICHUH YCIYTH:

2.10.1. Peructpammsi TUCBMEHHOTO OOpamIeHHWss NpU TOJA4Ye ero 3asBUTEIEM B
YUpEXKICHUE OCYIIECTBISIETCS B TIPUCYTCTBUM 3asSBUTEIIS.

2.10.2. MakcuMaJIbHBIH CPOK OXHUIAHWUS B OYEPEIM IMPHU Tepeaade OOpaleHHUs ITyTeM
oOpareHuss K PyKOBOJHUTEIIO YUpexaeHUs (YIIOJTHOMOYCHHOMY JIMILY) 10 MOMEHTa MpUeMa
oOpaleHns JOJDKEH COCTaBIATh He Ooree 15 MuHyT.

2.11. Cpox 1 NOpSAAOK PErHCTPALIMH 3aMpOCca 3asSBUTENS O MPEIOCTABICHUN YCIYTH !



2.11.1. Peructpauusi 3ampoca 3asBUTEIsI O MPEAOCTABICHHHM YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHHUS.

2.12. YcraHaBnIMBarOTCS CIEAyIOUIME TpeOOBaHHWS K TMOMEIICHUSM YUPEKICHHUS,
YYaCTBYIOIIETO B MPEAOCTABICHUH YCIYTH:

2.12.1. TlomewmeHue g mpueMa 3asBUTENEd 00O03HadaeTcsi TaOMUYKOM C yKa3aHHeM
HOMepa KaOuHeTa, (aMuiuii, WUMEH, OTYECTB, HAMMEHOBAHMN OJKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYAaCTBYIOIINX B OKa3aHUU YCIYTH, peKruMa pabOThL.

2.12.2. Jlna oxxumpanus mpuémMa 3asBUTEIISIM OTBOJIATCS MECTA, OCHAIIICHHBIC CTYJIbSIMH.

2.12.3. B mecra s oXHMIaHUS MpUeMa JOJDKEH OBITh 00ecredeH CBOOOIHBIN TOCTYIT
3asiBUTEJICH B 4achl paOOTHI YUPEKACHHUS.

2.12.4. Pabodyee MeCTO OTBETCTBEHHBIX PaOOTHUKOB, YYaCTBYIOIIMX B TIPEIOCTABICHUU
yciyr, obopyayercs TtenedoHoMm, (akcoMm, KOMMPOBAIBHBIM anmapaToM, KOMITBIOTEPOM H
JpYroil OprTEXHUKOM, TMO3BOJSIONICH CBOEBPEMEHHO U B IIOJHOM OO0bEME OpraHU30BaTh
MPEI0CTABIICHUE YCITYTH.

2.13. Tloka3zaTensiMu JOCTYITHOCTH U KaYeCTBA YCIIYTH SIBIISTFOTCS .

- CBOEBPEMEHHOCTh IMPEJOCTABIICHUSI YCIYIM B COOTBETCTBUM CO CTaHIApTOM €€
MPEeI0CTaBIICHNUS,;

- TOJIHOTA, aKTYyaJlbHOCTh M JOCTOBEPHOCTh WMH(MOPMALMU O TOPSAIKE MPEAOCTABICHHS
YCIIyTH, B TOM YHCIIE B 2JIEKTPOHHOU (opme;

- 107151 00OCHOBAHHBIX JKaj100 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX TPaXKJIaH M0 JAHHOMY
BUJY YCITYTH.

2.14. KoHcynbTalluy MO BONPOCAM MPEAOCTaBICHUS YCIYTH MPOBOAATCS PYKOBOAUTEISM
(YIIOJTHOMOYCHHBIM JIMIIOM) YUPEKICHHUS 110 CIACAYIOIIUM BOIIPOCAM

- CPOKH MPEeAOCTaBICHUS YCIYTH,

- MOpSAOK oOkamoBaHus JciicTBuil (Oe3CHCTBUSA) M PEINEHHH, OCYIICCTBIAEMBIX H
MPUHUMAEMbIX B X0JI€ MPEJOCTaBICHUS YCIYTH.

KoHcynbranmmu mpesocTaBisSiOTCS B TEUEHHWE BCErO CpPOKa NPEIOCTABICHUS YCIYTH.
Koncynbrammmm 10 TOpPAIKY TPEAOCTABICHUS] YCIAYTH OCYIIECTBISIOTCS — yUPEKICHUEM
OecIuiaTHo.

I11. CocTaB, noc;ie10BaTeIbHOCTH U CPOKH BHINOJTHEHUS
aIMHUHUCTPATUBHBIX MPOLEAYP, TPEOOBAHUS K MOPSAKY UX BHITOJHEHHUSI, B TOM YHCJIe
0CO0EHHOCTH BBINOJTHEHUS A/IMUHUCTPATUBHBIX MPOLEAYP B 3JeKTPOHHOH dopme

3.1. Opranmzanus TpeAOCTaBICHUS YCIYrd BKJIIOYaeT B ce0s  ciemyromme
aJIMUHUCTPATUBHBIC JICHCTBHUS:

- PUEM H PETUCTPAIUs MMCEMEHHBIX 00paICHUIA 3asiBUTEINCH;

- IPUEM YCTHBIX OOpAIICHH OT 3asBUTEIIS;

- MOATOTOBKA HE0OX0UMOM NH(OpMaLINY;

HalpaBlieHUE MHUCBMEHHOTO OTBETa IO pe3ylbTaTaM pPacCMOTPEHHUS OOpaIleHHUs
3asBUTEITIO.

3a nmoyiydeHueM yCIyry 3asBUTENb MOXKET 0OpaTUThCS CIACAYIOIIMMH CIIOCO0aMU:

- TIOCPEACTBOM JIMYHOTO MUCHMEHHOTO WM YCTHOTO OOpalieHHs HEMOCPEICTBEHHO B
Yupexnaenue;

- YCTHOTO 00OpallleHus C UCTIOIb30BaHUEM CPEJICTB TeIe(OHHOM CBS3H;

- IOCPECTBOM MMUCbMEHHOT0 00pallleHus 1o MouTe,

- TIOCPEACTBOM MUCHMEHHOTO OOpAIIeHUs 10 AICKTPOHHOU TOYTe,

MOCPEACTBOM MUCHbMEHHOTO O0paleHUsI Ha O(QUIINATIEHOM CaiiTe YUpeKIeHUs,
Ha HHGOpPMAIMOHHBIX IopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.
Kpurepuem npuHsATHS pEIICHHUS PYKOBOJAUTEIEM YUPEKICHUS SBISAETCS BO3MOXXHOCTH
OKa3aHUsl yCIyTH.

[locnenoBareabHOCTH aMUHUCTPATUBHBIX  MPOLIEYD, BBITIOJTHSIEMBIX npu
MPEIOCTABJICHUH YCIIYTH, MTOKa3aHa Ha OJok-cxeme B [Ipunoxennu Ne 1 k Perimamenty.



http://www.kuz-obr.ru/
https://www.ruobr.ru/.

3.2. Ilpuem u perucTpaiyisi TUCbMEHHBIX, MMOCTYMMBIIUX IO 3JEKTPOHHOW IOYTE, Ha
ounmanbHeINA caiT YupexxaeHus, oOpalieHHii oT 3asBUTENS.

3.2.1. OcHoBaHueM Ui Hayaja aJIMHHHUCTPATUBHOM NpPOLEIypbl IO MpUEMY H
pEerucTpaluy MTUCbMEHHOTO OOpaleH s OT 3asiBUTENS SABJSIETCS JTMYHOE oOpallieHre 3asBUTeNs,
NOCTYIUICHUE MUCHMEHHOTO OOpaleHUsI 3asBUTENIS 10 MOYTE WM B 3JEKTpOHHOM BHae (Ha
O(HUIMATBHBIA CAaNT, TO 3JEKTPOHHOW T0YTe) B YUPEKACHHE 1O BOIPOCY MPEIOCTABICHUS
uHpopmanuu 00 0Opa3oBaTEIbHBIX MporpaMmax M Y4eOHBIX IIaHaX, pabouux mporpammax
y4eOHBIX KYpCOB, TPEAMETOB, IUCHUIUIMH (MOIyiel), TOMOBBIX KaJlCHIAPHBIX YYEOHBIX
rpadukax.

3.2.2. PaboTHUK YUpeKaeHUs, OCYHICCTBISIONINN TPUEM JOKYMEHTOB OT 3asBUTEIS IPH
ero JIMYHOM OOpallleHWH, MpUHHMAaeT oOpaieHue (3ampoc) 3asBUTENS Ui PErUCTpalUU
obpareHus (3ampoc) B )KypHAJIE PETUCTPAIMH B J€Hb OOpAIeHUs 3aSBUTEIIS.

[Tpu moctyruieHnu B YupexaeHHe oOpamieHHs 3asBHTENS IO AJIEKTPOHHON TodTe C
yKa3aHUEeM ajpeca dICKTPOHHON MoYThl U (MJIHM) MMOYTOBOTO ajpeca IM0JIb30BaTellsi, pabOTHHUK,
OTBETCTBEHHBI 3a MPHEM M OTIPABKy JOKYMEHTOB IO AJIEKTPOHHOH IOYTE pacredyaThiBacT
yKa3aHHOE 00palieHue U PerucTPUPYET B YCTAHOBICHHOM IMOPSJIKE.

3.2.3. AnMuUHHUCTpaTHBHAas TpOLEAypa 3aBEpIIACTCS PErucTpauueil MOCTYNUBIINX
oOpariieHu# OT 3asBUTETIS.

3.3. B ciydae eciu 3asBUTENh 00paTUIICA ¢ YCTHBIM OOpallieHHeM O MOJy4EeHUH YCIYyTH,
COOTBETCTBYIOIIass MHGpOpMAIMs HPEAOCTABISAETCS YCTHO HE Mo3AHEe 15 MUHYT ¢ MOMEHTa
oOpatieHus B cllydae, €CIIM H3JI0)KEHHbIE B YCTHOM oOpaiieHuu (akThl U OOCTOSITeIhCTBA
SBIIAIOTCS OYEBUIHBIMH U HE TPEOYIOT IOMOJIHUTENBHOM MPOBEPKH.

3.3.1. YcrHble oOpalieHus He perucTPUPYOTCS.

3.4. TloagroroBka HEOOXOAUMOM MHGOPMAITUH.

3.4.1. OcHoBaHueM nJs Hayajla aIMUHUCTPAaTUBHOM MpOLEAYpbl SBIJISETCS Iepenada
MUCHbMEHHOTO OOpallleHus] 3asBUTENII HAa PACCMOTPEHHUE DPYKOBOJIUTENIIO YUpexkIeHUEe B JCHb
perucTpanmy.

3.4.2. PykoBomutenr ~ YUpexIeHHS ~ OmpenenseT  pabOTHHKA  YUpexKIeHHs,
OTBETCTBEHHOI'O 332 PACCMOTPEHHUE OOpAICHHUs M MOATOTOBKY IMPOEKTa OTBETa 3asBUTENO (ayiee
— HUCTIOJIHUTEID).

3.4.3. UcionHUTE:

- o0ecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpEHHE
NUCHbMEHHOTO OOpaleHus1, B cIydyae HEOOXOJUMOCTH — C YYaCTHEM 3asBHUTENs, HAIIPABUBIIETO
oOparieHue,

- TOTOBUT MPOEKT OTBETAa HAa MUCbMEHHOE OOpallleHne U He no3aHee 1 THS 10 ucTeueHus
CpOKa MpeI0CTaBJICHUS YCIIYTH, MPEJICTABIIAET Ha TIONHUCh PYKOBOJIUTENIO Y UPEIKICHHUS.

3.4.4. AnmuHHCTpaTHBHas TpoLEAypa 3aBepIIaeTCs IOANUCAHUEM PYKOBOJIUTEIEM
VYupexaeHus 0TBeTa Ha MMCbMEHHOE 00pallieHue 3asBUTEIS.

3.4.5. Cpok paccMOTpeHUsI MUCHbMEHHBIX 3alPOCOB, a TAKXKe 3alPOCOB, MOCTYMUBIIUX B
bopme 3JeKTPOHHOTO JOKyMeHTa (110 JIEKTPOHHOM MMOYTE WUIIM Ha CAlT yUPEKICHHUS) HE TOJDKEH
npeBbiaTh 30 KaleHAApHBIX THEH CO THS UX PETUCTpAIIUU.

B HCKIIOUMTENBHBIX ClydasgX CpPOK PACcCCMOTPEHHUsS 3ampoca MOKET OBITh MpPOAJICH
pyKoBoAHTENIeM YupexaeHus, Ho He Oojee yem Ha 30 mHEH, ¢ yBEIOMIJICHHEM 3asBUTENS O
OpPOJUICHHH CPOKa PAacCMOTPEHHUs ero ooOpaiieHust (3ampoca). YBEIOMIICHHE MPOU3BOIUTCS
coco0aMu, 00ECTICUMBAIONIUMU  OMEPATUBHOCTHh  TIOJIYUCHUS  3asBUTEIIEM  yKa3aHHOU
uHdopmarnuu (tenedoHorpamma, Gakc, JEKTPOHHAS IOYTA).

3.4.6. Ecir 3ampoc 0 MOJMYYCHHH YCIIYTH CBSI3aH ¢ 00)KaJIOBAaHUEM CYACOHOTO pelIeHus,
B TeueHue 7 (ceMu) JHEH cO JHS PEerucTpalyy TAaKOro 3ampoca OHO BO3BPAIIACTCS 3asIBUTEIIIO,
HalpaBUBIIEMYy OOpalleHHe, C pa3bsCHEHHWEM TOpsIKa OOKAIOBaHMS JAHHOTO CyAeOHOTO
pereHus.

3.5. HampapneHne NHCbMEHHOTO OTBETA 3asBHUTENIO 1O pE3yabTaTaM PAacCMOTPEHHS
oOparieHusl.



3.5.1. OcHoBanueM [Tl HaYaJla aJMUHUCTPATUBHON MPOLEAYPHI SBISETCS PErUCTpAIUs
NHCBMEHHOTO OTBETA, MOJIHCAHHOTO PYKOBOJHUTENIEM YUpexaeHus (IPHUCBOCHUE HCXOJSIIETO
HOMEpa).

3.5.2. PabGotHuk VYupexIeHHs, OCYHUIECTBISIIOIIMIA  PErHCTpalMi0  UCXOMSIIeH
KOPPECIOHICHIIUH, PETUCTPUPYET IHUCHMEHHBIM OTBET B JKypHaJleé pErucTpaludd B JCHb
MOANUCAHUS IPOEKTa OTBETA PYKOBOIUTENIEM.

3.5.3. AnMuUHUCTpaTUBHOE JEICTBUE 3aBEpIIACTCS HAMPABICHUEM OTBETA 3asSBUTEINIO IO
MOYTOBOMY aJIpeCy H/WIIK aJpecy 3JIEKTPOHHON MOYTHI, yKa3aHHOMY B MUCbMEHHOM OOpaIlieHuH.

3.6. 3asgBuTenhr MOXKET TOJYYUTh YCIyTy dYepe3 HWH(GOPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem peructpaidu JIHYHOTO KabuueTa (depes
norun/naponb win CHUJIC) unu nipu oOpamieHnu K opUIaIbHOMY CalTy.

IV. ®opMbl KOHTPOJIS 32 HCIIOJIHEHHEM a/IMUHUCTPATHBHOIO PerjiaMeHTa

4.1. Texkymuii KOHTpPOJIb 3a COOJIIONEHHUEM U HUCIOJHEHHEM OTBETCTBEHHBIMU
paOOTHHKAaMU TOJOKCHUH HACTOSIIEr0 periaMeHTa, YCTAHABIMBAIOIIUX TPeOOBaHUS K
NPEIO0CTABICHUIO YCIYTH OCYIIECTBISIETCS PYKOBOJHUTEIEM Y UPEKICHUS.

4.2. KouTtpoims 3a TpeNOCTaBIEHHEM YCIYTH YUpPEXKICHHEM OCYIIECTBIISETCS
ympaBiieHHeM oO0pa3oBaHHs aIMUHHCTpauuu T. KemepoBo myTeM mNpoBeneHHs MPOBEPOK
COOJIFOJICHUS U CTIOTHEHUS TIOJIOKEHUH HACTOSIIETO PErIaMeHTa.

4.3. KoHTpOJIb MOJIHOTHI M KQUeCTBa MPEIOCTABICHUS YCIYTH BKIIOUAET B ce0s:

- NIPOBEICHUE MPOBEPOK, BBISABICHHE U MPUHATHE MEP K YCTPAHEHUIO U HE JOMYILEHUIO
HapYIICHU MpaB MoJydaTeael ycIyry,

- paccMOTpeHHuE, TMPHUHATHE pEUIeHHH U TMOATOTOBKY OTBETOB Ha oOpalieHus
nojyyatenedl  yciayrd, COJAEp)KalluX HKaloObl Ha pelieHus, aeicTBus (Oe3aeicTBus)
pyKoBoAMTENS (YIOTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEIKIACHHSL.

4.5. Tlo pesynpTaTaMm MpPOBEIEHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HapyIICHUN MpaB
noJiyyaTesiell yCIIyTH, OCYLIECTBIISIETCS MPHUBJICUYEHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBHUHM C 3aKOHOAATeNbCTBOM Poccuniickoit denepanm.

4.7. PaOOTHHMK, OTBETCTBEHHBIM 3a TMPEIAOCTABIICHWE YCIYrd, HECET MUCHIUIUIMHAPHYIO
OTBETCTBEHHOCTh 3a PELICHUs U JeiicTBus (Oe3aeiicTBre), NpuHIUMaeMble (OCYIECTBIsIEMbIC) B
X0/1€ IPOBE/ICHUS aIMIHUCTPATUBHBIX MTPOIIEAYD, YCTAHOBICHHBIX HACTOSIIIAM PErJIaMEeHTOM.

V. Jocyneonnblii (BHecy1eOHbIiT) MOPSIIOK 00:KAI0BAHUSI el CTBUI
(De3nelicTBUSA) M pellIeHUiT OPraHa, MPeI0CTABJIAIONIET0
MYHHIMTATBHYIO YCJIYTY, 2 TAK Ke J0JKHOCTHBIX JIHII

5.1. 3asBuUTENH BIpaBe 00kKaIOBaTh JAeicTBUs (Oe3eiCTBIE) U PEIICHUS, IPUHIMAEMbIC B
X0/1€ IPEOCTABICHUS YCIYTH.

5.2. 3asBuUTENb BIpaBe 00PaTUTHCS C Kalo0O0i TMYHO (YCTHO) MM HAIPaBUTh MIMCHhbMEHHOE
3asIBJICHHE WM XKano0y (aajee - MICbMEHHOE OOpalleHue).

YcTHOe obpaleHne J0MyCcKaeTcst B X0e JIMYHOro npuemMa. JINuHbIil npueM npoBOIUTCS B
COOTBETCTBUHM C TpaQHUKOM IUYHOTO NpHUeMa IOJDKHOCTHOTO JIMIIA, KOTOPOMY aJIpecOBaHO
oOparieHue.

5.3. B cnyyae ecnu W3J0KEHHBIE B YCTHOM oOOpamieHuu (akTel M OOCTOATEIbCTBA
SBJIIOTCSI OUYEBUJIHBIMU M HE TPEOYIOT NOMOJHUTEIHHOW MPOBEPKH, OTBET Ha oOpallieHue c
corjiacus 3aMHTEPECOBAHHOIO JIMIIAa MOXKET OBITh JaH €My YCTHO B XOJie JIMYHOTO mpuemMa. B
OCTaJIbHBIX CIyyasix, MO CYIIECTBY NOCTABJIECHHBIX B OOpaIlleHUH BOIIPOCOB JACTCS MUCbMEHHBII
OTBET.

5.4. IlucemeHHoe oOpalieHue, NOAJICKUT PETUCTPALMU U PACCMOTPEHUIO B MOPSAIKE U B
CpokH, ycraHoBleHHble DexepanbHbIM 3aK0OHOM «O TIOpsIKE paccCMOTpeHHs OOpameHul
rpaxaan Poccuiickoit @eneparuu» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpameHnu TpakAaH C NHUCHMEHHBIM OOpalleHHeM YyKa3aHHOE OOpalieHue
paccmarpuBaetcs B TeueHue 30 AHEH co JHA €ro perucTpanvu. B HCKIIOUNMTENBHBIX CIIyYasx, a
TaKke B ClIydae HaIpaBJICHUs] 3armpoca OpraHaM MECTHOTO CaMOYIpaBJICHUS, OpraHam
rOCyIapCTBEHHOM BIACTH, MHBIM OpPraHM3aLMsSM WM JOJDKHOCTHBIM JIMLAM JJIsl MOJIyYeHHUS



http://www.kuz-obr.ru/
https://www.ruobr.ru/)

HEOOXO/JUMBIX JJIsl PAacCMOTpPEHHUs] OOpalleHUs] JOKYMEHTOB M MaTEpUAJIOB, PYKOBOAMTEIb
Vupexaenus: (OTBETCTBEHHBIH paOOTHUK), KOTOPOMY HampaBiieHO oOpalieHue, BIpaBe
IPOJIUTh CPOK PAcCMOTpeHUs: oOpatieHust He Oonee yeM Ha 30 1HEH, yBEOMUB O MPOJJICHUU
CpOKa ero pPacCCMOTPEHUS 3asBUTEIIS.

5.6. 3asBuTENH B CBOEM NHCHMEHHOM OOpAaIleHHH B 00S3aTEILHOM IOPSIKE YKa3bIBaeT:
a100 HaMMEHOBaHHE OpTaHa, B KOTOPBIM HaIpaBIsieT MICBMEHHOE oOpatieHue, 1100 (hamumro,
UMsI, OTYECTBO COOTBETCTBYIOIIET'O JIOJDKHOCTHOTO JIMIA U (MJIM) ero JOJKHOCTD, a TAKKE CBOM
(baMuIHIo, MMS, OTYECTBO, MOYTOBBIN aJpec, IO KOTOPOMY JOJKHBI OBITh HAaIlPAaBIEHBI OTBET,

yBEJIOMJICHHE O TIepeapecaiii o0pamieHus, U31araeT CyTh NPEAIOKECHNUS, 3asIBICHUS WIN
’KaJ00bl, CTABUT JINYHYIO MOAINCH U AATY.

B monaTBepxmeHWEe CBOMX JOBOJOB 3asBUTENb BIPABE MPHIOKUTh K MUCHMEHHOMY
oOpallleHHI0 He0OX0AUMbIe JOKYMEHTBI U MaTepHalibl, 100 UX KOIHH.

5.7. JlomwkHOocTHOC JHIO (PYKOBOAMTENb YUPEKICHHS), KOTOPOMY HAIPaBJICHO
oOpaimenue, oOecreunBacT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DPAaCCMOTPEHHE
oOparteHusl.

[To pesynapratam paccMOTPEHHUS OOpAIIEHHS COOTBETCTBYIOIIMM JIOJKHOCTHBIM JIUIIOM
(pyKOBOIMTENIEM YYPEXKICHHS) NPUHUMACTCS pEIICHHE [0 CYIIECTBY IIOCTABJICHHBIX B
oOpalIieHny BOIIPOCOB.

5.8. Eciu B muchbMeHHOM 0OpallieHnu He yKa3aHbl (paMuins 3assBUTENs, M IOYTOBBIH aapec,
110 KOTOPOMY JI0JKEH OBITh HAIlPaBJIEH OTBET, OTBET HA OOpallleHUE HE aeTCH.

5.9. Ecnm TekCT NHCBMEHHOTO OOpamieHus He TOAJaeTcs NPOYTCHUIO, OTBET Ha
oOpalleHre HEe JaeTcs, O YeM COOOLIaeTCs 3asABUTENIO, HAIPAaBUBIIEMY OOpalleHHe, €CIIU €ro
(baMuns ¥ MOYTOBBIH afpec MOIAIOTCS TPOYTEHHUIO.



Ipunioxenne Ne 1

K perjamMeHTy

npenocrasiaenns ycayru «llpexocraBienune
uHopmanum 00 06pa3oBaTeJbHBIX IPOrPaMMax

U Y4eOHBIX IJIaHAX, Pa004YuX NporpamMmax

y4eOHBIX KypCOB, IPeIAMETOB, TUCHHILJIHH (MOIyJIei),
roI0BBIX KaJIeHJIAPHBIX Y4eOHBbIX rpadpukax»

bnok-cxemMa mmocienoBaTeIbHOCTH AEUCTBUH
U NMPEAOCTABICHUN YCIYTH
«IIpenocrasnenue nndopmaiuu 00 00pa3oBaTeIbHbIX IPOrpaMMax U y4eOHbIX
IIaHax, pabouynx NporpaMMax y4eOHbIX KypCOB, IPEIMETOB, JUCIUILIUH
(Momyieit), TOIOBBIX KaJICHIAPHBIX y4eOHBIX rpadukax»

MyHuuunajabHoe 0I0IKeTHOe
o0ureo0pa3oBaTeIbHOE YUPeEKICHHE
«Cpennsin 06me06pa3£BaT9JIbHaH mkoJa Ne 61»
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