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Persiamenr yciayru
«IIpenocraBienne HH(POPMALMHU O TEKYLIeHl YCIIEBAEMOCTH y4yalerocs B
MYHHIHIIAJIBHOM 00pa30BaTeJIbHOM Y4YPeKICHHH, BeIcHHe JTHEBHUKA M )KypHAaJIa
YCIEeBAEMOCTH», 0KAa3bIBAEMOM MYHHIMIIAIbHBIM 0I01KEeTHBIM 00111¢00pa30BaTeIbHbIM
yupesxxaenueMm «Cpenansisi 001meodpa3zoBare/ibHas mkoJa Ne 61»

. O0mme noJ10KeHUA

1.1. TlpeameT peryIupoBaHusl periiaMeHTa.

Hacrostmuii  permaMeHT — yCTaHABIMBAaeT  TOPSJIOK  TPENOCTABICHUS  YCIYTH
«IIpedocmaegnenue ungpopmayuu 0 mexKywieil ycneeaemocmu yuauiezocs 6 MyHUyUnaaibHom
o0pazosamenbHOM yupescoeHuu, ee0eHue OHeGHUKA U JcypHana ycneeaemocmu» (nanee -
Periamenr) u cranmapt €€ mperocTaBlICHHUS.

1.2. Yenyra «Ilpedocmasnenue ungpopmayuu 0 mexKyuieil ycneeaemocmu yuauiezoca 6
MYHUUURATLHOM  00PA306AMENbHOM  YUPEHCOCHUU, 6e0eHUue OHEeGHUKA U MHCYypHala
ycnesaemocmu» TPEAOCTABISCTCS  MYHUIMNAIBHBIM OIO/KETHBIM 00IIe00pa30oBaTeIbHBIM
yupexaenuem «Cpeaasist 00meoopazoBatenbHas mkosa Ne 61» (nanee — Yupexaenue).

1.3. Hacrosimuii periaMeHT ONpenenseT CPOKH U IOCIEIOBaTENbHOCTh JCHCTBUI
pykoBojuTens  (YIOJIHOMOYEHHOTO JIMIA) YUPESKACHUS, TOPSIIOK, (OPMBI KOHTPOJIS
MPENOCTaBICHUS YCIYrd, TOpANOK U (opmbl 00XamoBaHUS pEIIEHUH U JIeiCTBUM
(Oe3mefcTBHA) YUPESIKACHUS.

1.4, TlonmywatenssMu yCIOyrM SIBISIIOTCS  pOAMTENH  (3aKOHHBIC  TIPEICTABUTEIIH)
HECOBEPIIICHHOJIETHUX TPAXK/IAH U yyaluecs YupexacHus (nanee — 3asBUTEIH).

1.5. TpeboBanus Kk NOPsAKY HHOOPMUPOBAHUS O MPEJOCTABICHUH YCIYTH, B TOM YHCIIC:

1.5.1. CBenenust 0 MecTe HaXOXKIACHUS YUPEKICHUS .

Haumenosanue yupescoenus: Or0KeTHOE 001Ie00pazoBaTelibHOE yupekaeane «CpemHss
obmeoOpazoBaTenpHast mKosa Ne 61»

FOpuouuecxuii aopec: 650055 r. Kemeposo yin. Capeiruna, 40A

Daxmuueckui aopec: 650055 r. Kemeposo yn. Capeiruna, 40A

@axc: 21-08-00

Aopec anexmponnoii noumsi yupesicoenus info@school61.ru

Aopec ogpuyuanvrozo caiima yupesxicoenus:WWW.school61.ru

Koumaxmmnure menegonwr: 21-08-00, 21-37-16, 28-96-01

Peotcum pabomer: nonenensHuk — Bockpecenoe - 9.00 — 18.00

Yacwvl npuema pyxosooumens: nonenenbuuk, uersepr — 11.00 — 16.00

1.5.2. Tlopsmok, ¢dopmMa U MeCTO pa3MeIleHHs BBIIICYKa3aHHOW WHPOpPMaLUN B
00111€00pa30BaTEILHOM YUPEIKICHUU:

- IeJarOTMYECKUMU PaOOTHUKAMH, OTBETCTBEHHBIM 3a MPEA0CTaBICHUE MyHUIIUTIATHHON
yCIyTH,

- UHJMBUYaJIbHO KJIACCHBIM PYKOBOJUTEIIEM;

- BBICTABJICHHE OTMETOK B JIHEBHUKAX yJalUXCs;

- Ha OHUIIHATILHOM caiiTe yupekIeHus (COOTBETCTBYIOIINE CCHUIKM Ha AJICKTPOHHbIH
JKypHAI).

1. CranagapT npegocraBjieHusi YCJIYTH

2.1. HawumenoBanme ycnyru: «IIpedocmaenenue ungopmayuu o meKyuiei
yCcnesaemMocmu yuauiezocsa 6 MYHUWURATNbHOM 00pa308amebHOM YUPeHcOeHUU, 8edeHue
OHeBHUKA U JCypHAa ycnesaemocmu (nanee — Yciyra).

2.2. Yciayra  TpeAoCTaBIseTCS — YUpPEXKIEHHEM,  pEaM3yIOIMM  OCHOBHBIE
o011eo0pazoBaTeIbHbIE IPOrPaMMBbI.

2.3. Pe3ynpTaToM NmpeoCcTaBIeHUs YCIIyTH SIBISETCS

- MPEIOCTaBJICHUE 3asBUTENIO aKTyaJbHOH M JOCTOBEPHON HMH(OpManyMu Ha OCHOBAHHU
oOpamieHuii 3asBUTENEd — MO MoYTe, MO TeneQoHy, MPHU JUYHOM TpUEME, a TaKKe IO
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ANIEKTPOHHOW TMoYTe, Ha caiite YupexJeHus W/uiu Ha HHOOPMAIMOHHOM MOpTaie
http://www.kuz-obr.ru/ (yepe3 nuuHbIi KaOMHET MOJIB30BATENS):

- CBEJICHUS O pe3yibTaTax TeKYIIero KOHTPOJIS YCIIeBaeMOCTH yYallerocs,

- CBEJICHUS O pe3yibTaTax MPOMEXKYTOUYHON aTTeCTAIllUU yJallerocs;

- CBEJICHUS O pe3yJIbTaTaxX UTOTOBOM aTTECTAlMHU YJallerocs;

- CBEJICHUS O MOCEUIAEMOCTH YPOKOB;

- CBEJICHHS O PACIHUCAHUU YPOKOB (3aHATHIA);

- CBeJieHHsI 00 M3MEHECHUSX, BHOCUMBIX B pACIMCaHUE YPOKOB (3aHATHIA);

- coiep>kaHKe 00pa30BaTENILHOTO MPoIiecca ¢ OMMCAaHUEM TEM YPOKOB MaTepHalia,
M3YYECHHOTO Ha YpOKe, O0IIero U WHANBUAYaIbHOTO JIOMAIITHETO 33 JIaHus;

- OTKa3 B NPEA0OCTAaBICHUN OPUIIHATLHON HH(OpMaIUK.

2.4. Cpoku npeaoCTaBICHHS YCIYTH.

VYcnyra npenocraBisiercs:

- ©XKEJHEBHO B TEUCHHE TEKYIIEro Y4eOHOTO T0OJla COTIACHO PEKUMY PaOOThI YUPEKICHUS
(m.1.5.1. HacTOsAIIEero periaMeHTa), 3a HCKJIFOUCHHEM BBIXOHBIX M MPa3IHUYHbIX JTHEH.

- KPYIJIOCYTOYHO Yepe3 JMOCTYN K DJEKTPOHHBIM CETEBBIM pecypcaM YUpeKICHUS W/UIH
Ha nHpopMaIMOHHOM TopTaie http://www.kuz-obr.ru/.

2.5. TlpemocraBneHne YCIYIH OCYIIECTBISETCS B COOTBETCTBHH CO CIEAYIOIIMMH
HOPMAaTHUBHO-TIPABOBBIMU aKTaMHU:

Koncrurynueii Poccuiickoii ®@enepauuu ot 12.12.1993 r. (omyOauKoBaHO B HM3IAHHUAX
"Poccwuiickas razera”, 21.01.2009, Ne7, "CobOpanue 3akononatenbctea PD", 26.01.2009, Ne4, cr.
445, "Tlapnamentckas razera”, 23-29.01.2009, Ne 4);

Kousenmnueii o npaBax pedenka (omodpena I'enepanshoii AccambOneeit OOH 20.11.1989)
(omyOsmmkoBano B u3naHuu "COopHHMK MexayHapoaHbix moroBopoB CCCP", Bemyck XLVI,
1993 r1.);

3akonom Poccuiickoit @eneparuu ot 24.07.1998 1. Ne 124-D3 «O6 0CHOBHBIX TapaHTHUAX
npaB pebéuka B Poccuiickoii ®Denepanmu» (omybnukoBano B u3gaHusx "CoOpanHue
3akoHoaTenscTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas rasera™, N 147, 05.08.1998);

3akonoM Poccwuiickoir @enepanum ot 29.12.2012 1. Ne 273—-®3 «O06 oOpa3zoBaHuU B
Poccuiickoit ®eneparmn», (omyonukoBano Ha caiite MOuH P® http://MunoOpHayku.pd; B
m3nanusax 31 mexabps 2012 r. B "Poccuiickoit razere” - ®denepanbHbiid BoITyck Ne5976 m Ha
o(huIaTbHOM HHTEPHET-TIOpTalIe MPaBoBoil nHpopMarmu http://www.pravo.gov.ru);

3akonoM Poccuiickoit @enepanuu ot 02.05.2006 r. Ne 59-@3 «O nopsiake paccMOTpEeHHS
obpamienuii Tpaxkaan Poccuiickoit ®enepanmu» (omyOnMkoBaHO B u3naHuMsIX 'Poccuiickas
razeta”, N 95, 05.05.2006, "CobOpanume 3akoHOomatenbctBa P®", 08.05.2006, N 19, cr.
2060, "TTapnamenTtckas razera”, N 70-71, 11.05.2006);

3akoHoM Poccuiickoit @eneparuu ot 27.07.2010 r. Ne 210-®3 «O6 opraHuzanuu
NPEIOCTABJICHUS] TOCYIaPCTBEHHBIX U MYHHUIUMAIBHBIX YCIyr» (OMyOJMKOBAaHO B M3IaHUSX
"Poccmiickas razera”, N 168, 30.07.2010, "Cobpanue 3akononatenbpctea PO", 02.08.2010, N 31,
ct. 4179 w Ha  o(QuUIMAIBHOM  HWHTEPHET-TIOpTAJie  NPaBOBOM  HMH(pOpMaIuu
http://www.pravo.gov.ru);

[Tpukazom MunucrepctBa oOpa3zoBanus u Hayku Poccuiickoit ®eneparnuu ot 30.08.2013
r. N 1015 «O6 yrBepxknenuu Ilopsimka opraHuM3aliii U OCYIIECTBICHUS 00pa3oBaTEebHON
JIeATEILHOCTH TI0 OCHOBHBIM 00IIe00pa3oBaTeIbHBIM TpOrpaMMaM - 00pa3oBaTEIbHBIM
mporpaMMaM HadaJlbHOTO OOIIEero, OCHOBHOTO OOIIET0 M CpeaHero oOmiero oOpa3oBaHHS»
(omybnmkoBaHo B m3nanusx 'CoOpanue 3akoHomatenberea PO", 2012, N 53, cr. 7598; 2013, N
19, ct. 2326);

Pacniopsokenmnem IpaButensctBa Poccuiickoit @epepanuu ot 25.04.2011 r. Ne 729-p 06
yrBepkAcHUH [lepedHss yclyr, OKa3blBA€MBIX TOCYJAPCTBEHHBIMH ¥ MYHHIIMITATEHBIMU
VUPSKICHUSIMU W JPYTHMH OPTaHHW3aIUsMH, B KOTOPHIX pa3MENIaeTCs TOCYIapCTBEHHOE
3aqanue (3aKa3) WM MYyHHUIMIAIbHOE 3ajaHue (3aKas), MOJICIKAIIUX BKIIOYCHUIO B PEECTPHI
TOCYIapCTBEHHBIX WM MYHHIIMMAIBHBIX YCIYT W TMPEAOCTaBISEMBIX B AJIEKTPOHHOU (hopme
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(omybnukoBaHo B wu3maHusx Poccuiickas raszera”, N 93, 29.04.2011 r., "CoOpanue
3akoHozarenascTBa PO", 02.05.2011, N 18, ct. 2679);

[Tucemom MunuctepcTBa obpa3oBanus 1 Hayku Poccuiickoit deaepannu ot 15.11.2013 r.
Ne HT-1139/08 «OO6 opraHu3anuu MOJdydeHHss o0Opa3oBaHHs B CceMeiHOW (opme»
(omy6nukoBaHo Ha caiite MOuH PO http://munoGpuayku.pd);

Pacniopsnxenuem IIpaButensctBa Poccutickoit @enepamuu ot 17.12.2009 r. N 1993-p «O6
YIBEP)KJICHUHM  IMEPBOOYEPEIHBIX  TOCYAApCTBEHHbIX W MYHMLUMIAIBHBIX  YCIYT,
NPEAOCTABIAEMBIX OpPraHaMU HUCIIOJHUTEIbHON BJIACTH CyObeKTOB PD M opraHamu MecTHOro
CaMOYIPABJICHUS B 3JIEKTPOHHOM BHUJE, A TAKXKE YCIIYT, IPEAOCTABIAEMBIX B JIEKTPOHHOM BUJE
YUPEeKJACHUSIMH H OpraHU3alusMU CyOBeKTOB P® W MyHHIMIIATBHBIMH YUPESKACHUSIMH |
opranmzarusmu» (B pea. pacrnopsbkenuii IlpaButensctBa P ot 07.09.2010 N 1506-p, ot
28.12.2011 N 2415-p) (onyonukoBano B u3nanusx "Poccuiickas razera”, N 247, 23.12.2009,
"CoOpanue 3akoHomatenbcTBa P®", 28.12.2009, N 52 (2 4.), cr. 6626, "CoOpanue
3akoHoareapcTBa PO", 09.01.2012, N 2, ct. 375);

[Tucemom MunuctepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu ot 15.02.2012 No
ATl-147/07 «O MeTOIUYECKHX PEKOMEHJAAIMAX [0 BHEIPCHUIO CHCTEM BEICHUS JKypPHAJIOB
YCIIEBAEMOCTH B JIEKTPOHHOM BUJIEY;

[Tucemom MunucrepcrBa oOpazoBanus U Hayku Poccuiickoit @eaepanuu ot 13.08.2002 Ne
01-51-088un «OO6 opraHuzany HUCMOJB30BAaHUS HMH(POPMALMOHHBIX W KOMMYHHUKAIIMOHHBIX
peCypcoB B 00111€00pa30BaTENbHBIX YUPEKACHUIX Y.

2.6. Jlng mpenmocTaBieHHs YCIYr'W 3asBUTENb HampapiseT (MPeacTaBisieT) CIeTyrone
JIOKYMEHTBI:

- JOKYMEHT, YJOCTOBEPSIOIINI TMYHOCTH (IIACIOPT), MOATBEPK IAIOIINI IMYHOCTH OJHOTO
U3 poauTerei (3aKOHHBIX MPEICTaBUTEIICH) ydalerocs;

- TNHCBMEHHBIM 3ampoc 3asBUTENs, B TOM 4YHCJIE 3anpoc B (OpPME 3JIEKTPOHHOTO
JOKyMeHTa.  3ampoc B (opMe »3IEKTPOHHOTO JOKYMEHTa MOJKET OBbIThb HalpasjieH IIo
AJIEKTPOHHOM MOYTE WM Ha OUIIMAIBHBIN CalT YUpExKACHUS;

- B Cilydae HEOoOXOJMMOCTH (€CiaH 3TO HEOOXOIMMO 3asBUTENIO JUIS MOJYYCHHS YCITyI'H)
JOKYMEHTBI M MaTepHaJbl, TOITBEPKIAAONINE IOBOIBI 3asSBUTENS JTMOO UX KOITUH, 3aBEPEHHEIC B
YCTAaHOBJICHHOM TTOPSIJIKE.

[lpy mnpenocTaBiICHWH YCIYTM B YCTHOW (oOpMe WM TOCPEICTBOM OOpaleHus K
MH(POPMALMOHHBIM CHCTEMaM JIOKYMEHTHI HE TPEOYIOTCHS.

2.7. IlepedeHb OCHOBaHHMH /Ui OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAMMBIX JUISA
NPEO0CTaBICHUS YCIYTH.

2.7.1. B 3ampoce He ykaszaH IOYTOBBIH aapec, aapec MEKTPOHHOU IOUTHl MIM HOMEP
dakca a7 HampaBiIeHHS OTBETa Ha 3ampoc MO0 Homep TenedoHa, MO0 KOTOPOMY MOKHO
CBSI3aThCsI C HAIIPABHUBILUM 3aIPOC 3aBUTEIIEM.

2.7.2. TexkcT MUCBMEHHOTO 3alpoca He MOJIaeTcs MPOYTEHUI0, B TOM 4ucie paMUIUs U
MIOYTOBBIH aapec 3assBUTEIS.

2.8. OCHOBaHMSIMHU JJIs1 OTKa3a MPEAOCTABICHHS YCIYTH ABIISIOTCS

- OTCYTCTBHE JJOCTATOYHOM MH(pOpMALIUU AJIs1 OCYIIECTBICHUS YCIIYTH;

- B CJIydae eciy 3ampalirBaeMas MH(popMaius KacaeTcs TPEeThUX JIML 0e3 IpeJoCTaBIeHUs
o(ULMaNBHBIX JOKYMEHTOB, YCTaHABJIMBAOLINX MIPaBO MPEACTABIATh UX HHTEPECHI,

- B 00pallleHUH COAEPKATCS HEIEH3YPHBIE JTUOO OCKOPOWTENIbHBIC BBIPAKECHUS, YIPO3BI
’KU3HHU, 3[J0POBBIO U UMYIIECTBY PAOOTHHKOB YUPESKACHUs, a TAK)KE WICHOB MX CeMbel (Takoe
3asBIICHUE OCTaeTcs 0Oe3 OTBETa IO CYIIECTBY MOCTaBJICHHBIX B HEM BOIPOCOB, IMPH 3TOM
3asBUTEIIO COOOIIACTCS O HEJOMYCTUMOCTH 3JI0yIIOTPEOICHHUS IPABOM);

- B TUCHbMEHHOM OOpAalIeHUH 3asBUTENSI COAEPIKUTCS BOIPOC, HA KOTOPHIA eMy
MHOTOKpATHO JJaBaJlCh NMHCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HAINpaBIIIEMBIMU
oOpalIeHus MU, U TIPX 3TOM B OOpAIIEHUU HE TIPUBOAATCS HOBBIE JOBOJIBI MIIM OOCTOSTEIHCTBA;

- OTBET M0 CYILECTBY IOCTaBJIEHHOTO B 0OpaIlleHNH BOIIPOCA HE MOXKET OBITh NMPEACTaBJICH
0e3 pasriamieHus CBEIEHHH, COCTaBISAIOIIMX TOCYIApPCTBEHHYIO WM HHYIO OXpaHIEMYIO
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(enepanbHBIM 3aKOHOM TalHY (3asIBHTEIIO COOOIIACTCS O HEBO3MOYKHOCTH JaTh OTBET B CBSI3U C
HEJIOMYCTHMOCTBIO Pa3rilallieHus] YKa3aHHBIX CBE/ICHHI);

- B XOJ€ JIMYHOTO IIpUeMa TPAXJAaHUHY MOXXET OBbITh OTKa3aHO B JajJbHEHIIEM
paccMOTpeHMH OOpallleHHs], €ClIi eMy paHee OblUI JaH OTBET IO CYLIECTBY IOCTaBJIEHHBIX
BOIIPOCOB,;

- B Clydae TEXHUYECKOW HEUCHPABHOCTH M HapyIIeHUH (QYHKIMOHUPOBAHUS
MH(POPMALMOHHO-KOMMYHHUKAIIUOHHBIX CUCTEM.

2.9. B cooTBeTrcTBUM € AEHCTBYIOUIMM 3aKOHOJATEIbCTBOM YCIyra IpeloCTaBIseTCs
OecIuiaTHO.

2.10. MakcuManpHBIH CpPOK OXHJIAHHWS B OUYepeqd NpH Tojade 3ampoca MpH
NPEI0CTABICHUH YCIYTH:

2.10.1. Perucrpammsi TUCBMEHHOTO OOpamieHHss NpU TOJA4e ero 3asBUTEIEM B
YUPEXKICHUE OCYIIECTBISIETCS B TIPUCYTCTBUM 3asBUTEIIS.

2.10.2. MakcuMaJbHBIH CPOK OXHUJAHUS B OYEPEIH IMPHU Tepeaade OOpaleHUs IyTeM
oOpalleHuss K PyKOBOAUTENIO YupexaeHus (YHOJHOMOUECHHOMY JIMIY) 0 MOMEHTa NpHeMa
oOpaleHns JOJDKEH COCTaBIATh He Ooree 15 MuHyT.

2.11. Cpox ¥ NOpSAA0K PErHCTPAIIMH 3aIpOoca 3asSBUTENS O MPEIOCTABICHUN YCIYTH !

2.11.1. Peructpauusi 3ampoca 3asBUTEIsI O MPEAOCTABICHHH YCIYTH OCYIIECTBISIETCS
OTBETCTBEHHBIM PAaOOTHUKOM YUPEXJICHHS B IEHb MOCTYIUICHUs OOpaleHusI.

2.12. VYcraHaBIUBAIOTCS cJeayloUMe TpeOOBaHHUSA K MOMELICHUAM YUPEXKJCHHUS,
YUYaCTBYIOIIETO B MIPEIOCTABIECHUH YCIYTH:

2.12.1. TlomewmeHue g mpueMa 3asBUTENEd 00O3HadaeTcsi TaOMUYKOM C yKa3aHHeM
HOMepa KaOuHeTa, (pamwminii, MMeH, OTYEeCTB, HAMMEHOBAHUH JIOJDKHOCTEH OTBETCTBEHHBIX
paOOTHHKOB, YUaCTBYIOIIMX B OKA3aHUHU YCIIYTH, p&KUMa PabOTHI.

2.12.2. Jlna oxxumpanus mpuémMa 3asBUTEIISIM OTBOJIATCS MECTa, OCHAIICHHBIC CTYJIbSIMH.

2.12.3. B mecra s OXHMI@HUS MpUeMa JOJDKEH OBITh 0O0ecredeH CBOOOIHBIM TOCTYIT
3asBUTEJIEH B 4achl pabOThl YUpeKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PaOOTHUKOB, YYaCTBYIOIIMX B TIPEIOCTABICHUU
yciyr, obopyayercs TtenedoHoMm, (akcoMm, KOMMPOBAIBHBIM amnmapaToM, KOMITBIOTEPOM H
JpYroil OprTEXHUKOM, TMO3BOJSIONICH CBOEBPEMEHHO U B IIOJHOM OO0bEME OpraHU30BaTh
NPEIO0CTABICHUE YCIYTH.

2.13. TlokazaTensiMu JOCTYITHOCTH U Ka4eCTBa YCIIYTH SIBIISIFOTCS:

- CBOCBPEMEHHOCTb IMPEJOCTABJICHUS YCIYIH B COOTBETCTBHM CO CTaHAapTOM €&
NpEea0CTaBIICHHS,

- MOJHOTA, AKTYaJIbHOCTh W JIOCTOBEPHOCTh HMH(OpPMAIMU O TOPSJIKE MPEIO0CTABICHUS
YCIIYTH, B TOM YHCIIE B JIEKTPOHHOH (opme;

- 10J11 000CHOBAHHBIX ’Ka100 K 00IIeMYy KOJMYECTBY OOCITYKEHHBIX IPaX/JlaH M0 JaHHOMY
BUJIY YCIIyTH.

2.14. KoHcynbTalMy 1o BONPOCaM MPEJIOCTABICHUS YCIYTH MPOBOAATCS PYKOBOAUTEIEM
(YIIOJTHOMOUYCHHBIM JIMLIOM) YUPEKACHHS 110 CIICIYIOIIUM BOIIPOCaM:

- CPOKHU IPEAOCTABICHUS YCIYTH;

- TOpAAOK oOanoBaHHs AedcTBHI (Oe3MeHCTBUS) W PELICHHH, OCYHICCTBISEMBIX H
IPUHUMAEMBbIX B X0J1€ IPEAOCTABICHUS YCIIyTH.

KoHcynpTanuy npenocTaBiIsIOTCS B TEUEHME BCErO CpPOKa MPEAOCTaBJIECHUS YCIYIH.
KoHcynmpTammm 1O TOPSAKY TPENOCTABICHUS YCIYIH OCYIIECTBISIIOTCS —YUPEKICHUEM
OecIuiaTHo.

I11. CocTaB, nocjie10BaTeJIbHOCTH M CPOKH BHINOJIHEHHSA
aIMHHUCTPATHBHBIX NPOLEAYP, TPEOOBAHUS K MOPSIKY UX BbINOJIHEHUS, B TOM YHCJIe
0C00eHHOCTH BBHINOJHEHUS A/IMUHUCTPATUBHBIX NPOLEIYP B JIeKTPOHHOH (popme

3.1. Opranmzanus TpeAOCTaBICHUS YCIYrd BKJIIOYaeT B ce0s  ciemyromme
aJIMUHUCTPATHUBHBIC ICHCTBUS:

- IPHEM M PErUCTpaIHsl MUCbMEHHBIX 00pallleHuil 3assBUTENEH;



- IPUEM YCTHBIX OOpaIeHU OT 3asBUTEIS,

- IOJITOTOBKA HEOOX0IMMON MH(pOPMaLINY;

- HalpaBJieHHME IHMCbMEHHOTO OTBETa II0 pe3yJabTaTaM pPacCMOTPEHUs OOpalleHus
3asBUTEITIO.

3a moyiy4eHueM yCIyrH 3asBUTENb MOXKET 0OpaTUThCA CIACAYIOIIMMHE CIIOCO0aMU:

- TIOCPEACTBOM JIMYHOTO MUCHMEHHOTO WM YCTHOTO OOpalleHHs HETMOCPEICTBEHHO B
Yupexnaenue;

- YCTHOTO 00pallleHus C UCTI0Ib30BaHUEM CPEJICTB Teae(OHHOM CBS3H;

- IOCPECTBOM MUCbMEHHOTO 00pallieHus 1o MouTe,

- MOCPEJICTBOM MMCHbMEHHOTO OOpaIICHUs 110 3JICKTPOHHOM MOYTe,

- IOCPEJCTBOM MMCbMEHHOTO 00pallieHus Ha ouLnanbHOM caiite YupexaeHus,
Ha uHpOpMaIOHHOM mopTajie http://www.kuz-obr.ru/ w/wmu apyrue mnporpamMMHbIC
MPOAYKTHI, peanu3yolue HHGOPMHUpPOBaHHE 00 ycrmeBaeMOCTH B (opMe  «DIEKTPOHHBIN
KypHAI».

KpurepreM mnpuHATHS pelIeHUs PYKOBOIUTENEM YUPEKICHUS SBISIETCS BO3MOXHOCTD
OKa3aHMsl yCIYTH.

[TocnenoBaTenbHOCTD aJIMUHUCTPATUBHBIX  TPOLEIYD, BBITIOJIHAEMBIX  TIPH
NpEe0CTaBICHUH YCIYTH, NTOKa3aHa Ha Onok-cxeme B [Ipunoxenun Ne 1 k Pernamenty.

3.2. llopsamok mpenocTaBieHUs yCIyrd 4epe3 HH(POPMALMOHHYIO  CHCTEMY
(http://www.kuz-obr.ru/)  w/mnm  gpyrme — mporpaMMHBIE  TPOIYKTBI,  PEATU3YIOIIHE
uH(popMupoBaHue 00 ycrieBaeMocTH B Gopme «IneKTpoHHBIH KypHam» B AUC «DnekTpoHHas
mkouia 2.0».

3.2.1. Peructpanms 3asBuTeNs Ha WH(pOpMaMoHHOM mopraie http://www.kuz-obr.ru/
WIM Ha OQUIMAIBHOM CaiTe YYpeXJIEHHUS B JIMYHOM KaOHWHeTe dYepe3 JIOTHH/Mapoiib WM
CHUIJIC.

3.2.2. TlomyueHue pesynbTaTa TNPEIOCTABICHUS YCIYIH B pPEKUME OH-JIAWH.
AKTyanbHOCTh ¥ JIOCTOBEPHOCTh IpEIoCTaBisieMoil wHpopMmamuu 00 ycreBaeMOCTH
00ydaroIerocsi, pacluCaHul YpPOKOB (3aHATHI) W Ap. 0O0ECHeYMBAETCS CBOEBPEMEHHBIM
BHECEHUEM CBEJICHHI B JJICKTPOHHBIA JHEBHHUK (dJICKTPOHHBIN >KypHAI) OTBETCTBEHHBIMHU
paboTHUKAMU Y UpekICHUS.

3.3. [Ipuem u perucTpanus MTUCBMEHHBIX OOPALICHUN OT 3asBUTEIIS.

3.3.1. OcHoBanueM s Hayaja aIMUHUCTPATHBHON WpOLEIYpbl 1O MpPHEMY U
perucTpaniu JIOKYMEHTOB OT 3asBHUTENS SBISCTCS JIMYHOE OOpalleHue, TOCTYIUICHHE
MUCHMEHHOTO OOpAIeHUs 3asBUTENS MO MOYTE WIM B DJIEKTPOHHOM BHJE B YUpEXKICHHE IO
BOIIPOCY MPEAOCTABICHUS Y CIIYTH.

3.3.2. PaboTHUK YupexJeHus, OCYILECTBISIOUINMA TPHUEM TOKYMEHTOB OT 3asiBUTENS MIPU
ero JIMYHOM OOpallleHWH, MpUHUMAaeT oOpalieHue (3ampoc) 3asBHUTENS Uil PErucTpanuu
oOpaieHus (3armpoc) B )KypHase perucTpaluuy B AeHb 0OpaIeHus 3assBUTEIIL.

[Ipu moctymienuu B YupexJIeHHE OOpalleHUs 3asBUTENSA IO SJIEKTPOHHOW IModYTe C
yKa3aHUEeM ajpeca SJICKTPOHHON MoYThl U (HJIHM) MMOYTOBOTO ajpeca IM0Jib30BaTelsi, pabOTHHK,
OTBETCTBEHHBIM 3a MPHEM U OTIPaBKYy JOKYMEHTOB MO AJIGKTPOHHOHN IMOYTE pacredyaTbiBaeT
yKa3zaHHOE 0OpaIleHHE U PETUCTPUPYET B YCTAHOBICHHOM IOPSIJIKE.

3.3.3. Kpurepuem mNpuUHATHS pEHICHHS O TPHEME M PETUCTpAIUs MHChMEHHBIX
oOpallleHuil OT 3asBUTENs SBISETCS OTCYTCTBHE MPHUYMH JJI1 OTKa3a B MpHEME JTOKYMEHTOB
(11.2.7. HACTOSIIIETO PErjlaMeHTa).

3.3.4. AnmuHHCTpaTMBHAs TMpOIEAypa 3aBEPIIACTCS PETUCTPAIEH IOCTYITHBIIUX
oOparieHut OT 3asIBUTETIS.

3.4. B ciyyae ecnu 3asBHTENb OOPATHIICS C YCTHBIM OOpalieHneM O TOJTYYeHHH YCITYTH,
COOTBETCTBYIOIIAsE MH(pOPMAIHs MPEJOCTABISIETCS] YCTHO HE mo3aHee 15 mMuHyT ¢ MOMeHTa
oOpareHust B cllydae, €CIIi H3JIO)KCHHBIE B YCTHOM oOpamieHuu (akThl U OOCTOSITeIhCTBA
SIBIISTFOTCSI OYEBUIHBIMH U HE TPEOYIOT TOTIOJIHUTEILHONW MPOBEPKH.

3.4.1. YcTHble 00palieHust He perucTpUpyOTCH.
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3.5. [lonroroBka HEOOX0AMMON HHGOPMAITUH.

3.5.1. OcHoBaHueM A Hayana aJIMUHHUCTPATHBHOW TPOIEAYpPHI SBISIETCS IMepenadya
MUCbMEHHOTO OOpaIleHusl 3asiBUTENII Ha PAcCMOTPEHHE PYKOBOAMTENIO YUpEkKJAECHUE B JICHb
pETUCTpaIHH.

3.5.2. PykoBomurenr  YupexaeHus — omnpenenser — pabOTHHKa — YUpekIeHus,
OTBETCTBEHHOIO 338 PACCMOTPEHHE 0OpaIlleHus ¥ OATOTOBKY MPOEKTa OTBETa 3asBUTENIO (asee
— MCIIOJHHUTEJD).

3.5.3. UcnonHuTens:

- oOecrieynBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE
MUCHbMEHHOTO OOpalleHus], B CIydae HEOOXOTUMOCTH — C YYaCTHEM 3asBHUTENsI, HAIIPaBUBIIETO
oOpareHue,

- TOTOBUT TPOEKT OTBETA HAa MUCHbMEHHOE OOpalleHne U He To3aHee 1 THS 10 ncTeueHus
CpOKa MPeIOCTaBICHUS YCIIYTH, TIPEJICTABIISET HA TIOIHICH PYKOBOIHUTENIO Y UPEIKICHUS.

3.5.4. Kpurtepuem mNpHHATUS pEUICHUS SBIACTCS OTCYTCTBHE MNMPHYUH 00 OTKase B
npeaocTaBieHuu yeiayru (1.2.8 HaCTOSIIEro perjaMeHTa).

3.5.5. AgMuHHUCTpaTHBHas TpOLEAYypa 3aBEPIIACTCS IOANUCAHUEM PYKOBOIUTEIEM
VYupexxaeHus: 0TBeTa Ha MUCbMEHHOE 00paIlieHue 3asiBUTEIS.

3.5.6. Cpok paccMOTpeHHs MHUCHbMEHHBIX 3alpPOCOB, a TAKXKE 3aMpPOCOB, TOCTYMUBIIUX B
(dopMe 3IEKTPOHHOTO JOKyMeHTa (110 AJIEKTPOHHOH IMOYTE WM Ha CalT yUpEeKICHUS) HE TOJDKEH
npeBbimaTh 30 KaleHAAPHBIX THEH CO THS UX PETUCTPAIIUU.

B HCKIIOUMTENBHBIX CIydasgX CPOK PACCMOTPEHHUS 3ampoca MOKET OBITh MPOATICH
pykoBoauTeneM YupexiaeHus, Ho He Oonee yem Ha 30 aHEH, ¢ yBeOMIIGHHEM 3asBUTENS O
NpPOJUIEHHH CPOKa PAacCMOTPEHHUsi ero obOpamieHust (3ampoca). YBEIOMIIEHHE MPOU3BOIUTCS
cnocobamu, OOECHEYMBAIOIIMMU  ONEPATUBHOCTh  TOJYYCHHs] 3asiBUTENEM  YKa3aHHOUN
uHopmanuu (Tenedororpamma, haxc, IEKTPOHHAS [T0YTA).

3.5.7. Ecniu 3ampoc o ToJydeHUH YCIYTH CBSI3aH C 00KaOBaHHUEM CYJCOHOTO PEIICHHUS,
B TeueHue 7 (ceMu) JHEH cO JHS PEerucTpalyy TAKOro 3ampoca OHO BO3BPAIIACTCS 3asIBUTEITIO,
HalpaBUBIIEMY OOpalleHHe, C pa3bsCHEHHWEM TOpsAKa OOKAIOBaHHS IAHHOTO CyAeOHOTO
pereHus.

3.6. HampaBneHre NHCEMEHHOTO OTBETA 3asBHUTENIO 10 PE3yabTaTaM PAacCMOTPEHHS
oOpareHusl.

3.6.1. OcHOBaHWEM JUIA Havala aJMUHUCTPATHBHOM NMPOLEAYPHI SBISETCS PETUCTPAIHS
NUCBMEHHOTO OTBETA, MOJIMCAHHOTO PYKOBOJHUTENIEM YUpexIeHUs (MPHUCBOCHUE HCXOJSIIETO
HOMEpa).

3.6.2. PabGoTHuK VYupexaeHus, OCYILECTBIISIIOIIUI  PErucTpalio  HCXOJIei
KOPPECIOHICHIIUY, PETUCTPUPYET IHUCHMEHHBIM OTBET B JKypHaJleé PErucTpaldd B JCHb
MOAMUCAHUS TIPOEKTa OTBETA PYKOBOIUTEIIEM.

3.6.3. AIMUHHUCTpAaTUBHOE JICMCTBHE 3aBEpIIACTCS HAMPABICHUEM OTBETA 3aSBUTEIIO 110
MOYTOBOMY aJIpeCy H/WIIN afpecy JIEKTPOHHON MOYTHI, yKa3aHHOMY B MUCbMEHHOM OOpaIleHuH.
V. ®opMBbI KOHTPOJIA 32 HCIIOJTHEHHEM pPerjiaMeHTa

4.1. Texymwuii KOHTpPOJIb 3a COONIOJEHHEM U HUCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHUH HACTOSILEr0 perjiaMeHTa, YCTaHAaBJIMBAIOIIUX TpeOOBaHUS K
MIPEIOCTABIICHUIO YCIYTH OCYILECTBIISIETCS PYKOBOJIUTENEM Y UpEKICHHUS.

4.2. KouTponb 3a MperOCTaBIEHUEM YCIAYTH YUpexKJIEHUEM OCYIIECTBISAETCS
yIrpaBiieHHeM oO0Opa3oBaHMsl aIMUHHCTpanuu T. KemepoBo myTeM mpoBeneHUs MPOBEPOK
COOJTIOJICHUS ¥ MICTIOTHEHHUS TIOJIOKESHUH HACTOSIIETO PEeTIaMeHTa.

4.3. KoHTpOJIb MOJTHOTHI M KQ4eCTBA MPEIOCTABICHUS YCIYTH BKIIFOUAET B ce05:

- TIPOBE/ICHUE MPOBEPOK, BBISBICHHE U MPUHATHE MEP K YCTPAHEHUIO W HE JIOITYICHUIO
HapYIICHUH MTPpaB MOJIyvaTeseld yCIyTH,

- paccMOTpeHHWe, TPHHATHE pPEUIeHWH W TMOArOTOBKY OTBETOB Ha OOpaIieHus
noJiydaresiell  yclnyrd, COJCp)Kallux kajoObl Ha pelieHus, jaedcTBus (0Oe3aercTBus)
pyKoBoauTeElNs (YHOTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEIKIACHHSL.



4.4. Tlo pe3ynbTataM IMPOBEJCHHBIX MPOBEPOK, B CIIyyac BBISBJICHHUS HApYLICHWH MpaB
HoJIyJaTesiell  yciayr, OCYIIECTBIISIETCSl NPUBJIEUYEHHE BHHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHUHU C 3aKOHOAATenbCTBOM Poccuiickoit denepauui.

4.5. PaGOTHHK, OTBETCTBEHHBIN 3a NPEIOCTABIEHHE YCIYTH, HECET IUCLMIITIMHAPHYIO
OTBETCTBEHHOCTH 3a pelleHus U AeicTBus (Oe3zeiicTBre), MpuHUMaeMble (OCYILECTBIIsIEMbIC) B
X0/1€ IPOBE/ICHUS aIMUHUCTPATUBHBIX MTPOLIEAYDP, YCTAHOBIEHHBIX HACTOSILIUM PErJIaMEeHTOM.

V. JlocyneoHblii (BHeCY1e0HbII) MOPSIAOK 00:KaJ0BAHUA AeilCTBHI
(Oe3meiicTBHSA) M pelIeHnii opraHa, NPeaoCTABIAIONIEr0
MYHHIMIIATBHYIO YCIYTY, 2 TAK e J0JKHOCTHBIX JIHII

5.1. 3asBuTENb BIpaBe 00XKaaoBaTh JeHcTBUs (OC31CHCTBIE) U PEIICH s, TPUHIUMAEMBbIC B
X0/I€ TIPEIOCTABICHUS YCITYTH.

5.2. 3asBUTENb BIpaBe 00PaTUTHCS C Ka000i TMYHO (YCTHO) MJIM HAIPaBUTh MMChbMEHHOEC
3asBJICHUE WK Kano0y (1anee - micbMeHHOE oOpalieHue).

VYcTHOe oOpallieHre A0IycKaeTcs B X0J1e JMYHOro npuemMa. JIMuHbIi npueM npoBOJIUTCS B
COOTBETCTBHHM C TpauKOM JIMYHOTO TpHEMa JOJDKHOCTHOTO JIMIIA, KOTOPOMY aJIpecoBaHO
oOparneHue.

5.3. B cimyyae eciau H3JIOKEHHBIE B YCTHOM oOOpamieHuM (akTbl U OOCTOSTENBCTBA
SBIISIIOTCSL OYEBUIHBIMUA M HE TPEOYIOT JOMOJHUTENBHOW NMPOBEPKH, OTBET Ha OOpalleHHe C
COIJIacHsl 3aMHTEPECOBAHHOIO JIMIA MOXeET OBbITh JaH €My YCTHO B XOJ€ JMYHOro mpuema. B
OCTJIbHBIX CITy4asiX, IO CYLIECTBY MOCTABJICHHBIX B 00OpAIlleHMH BOIPOCOB JAE€TCs MHMCbMEHHBIN
OTBET.

5.4. IluceMenHoe oOpalleHue, MOUICKHUT PErucTpalii U PacCMOTPEHUIO B MOPSJIKE U B
cpokH, ycraHoBieHHble denepanbHbIM 3aKOHOM «O TOpsAKE PACCMOTPEHMs OOpaleHHH
rpaxkaan Poccuiickoit @eneparnum» ot 2 mast 2006 romga Ne 59-D3.

5.5. Tlpu oOpamieHnn TpaxkaaH C THUCBMEHHBIM OOpallleHHEM YyKa3aHHOE OOpalieHue
paccmarpuBaetcs B TeueHue 30 AHEH co QHA €ro perucTpanuu. B UCKIIOUNTENBHBIX CIydasx, a
TaKkKe B Cllydae HaIlpaBlICHHs 3ampoca OpraHaM MECTHOTO CaMOYIpaBJICHUS, OpraHam
rOCyIapCTBEHHOW BIIACTH, WHBIM OpPTaHH3ALUSAM WM JOJDKHOCTHBIM JIMLAM JUIS TIOJyYECHUS
HEOOXOJUMBIX JJIsl PAacCMOTPEHUsS OOpalieHus JOKyMEHTOB M MAaTEpUANIOB, PYKOBOJMTEIDb
Vupexaenus: (OTBETCTBEHHBIH paOOTHUK), KOTOPOMY HAampaBiieHO oOpalieHue, BIpaBe
MIPOJUTHTH CPOK paccMOTpeHus obOpaineHus He Oosee yeM Ha 30 JHEH, YBETOMHUB O MPOJJICHUN
CpOKa €ro paCCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBuTENH B CBOEM NMHCHMEHHOM OOpamIeHHH B 00S3aTENbHOM MOPSIKE YKa3bIBACT:
1100 HaMMEHOBAaHWE OpPTaHa, B KOTOPHIN HAIpaBIseT MUCbMEHHOE O0palieHue, 1ndo hamMuiuio,
UMsl, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JIMNA U (MIJIM) ero JOJDKHOCTH, a TAKIKE CBOU
(dbamunmio, UMsl, OTYECTBO, MOYTOBBIM aJpec, MO KOTOPOMY JOJDKHBI OBITH HalpaBiIeHbl OTBET,
yBEIOMJICHHE O Mepeajapecanuy OOpalleHus, U3JIaraeT CyTb INPEAJOXKEeHHs, 3asBIICHHUS MU
’Kaso0bl, CTABUT JIMNUHYIO MOAIUCH U AATY.

B mnoarBepxaeHue CBOMX [JOBOJOB 3asBUTENIb BIpPaBe MPWIOKUTh K HUCHBMEHHOMY
00palIeHNI0 HEOOXOIUMbIE TOKYMEHTHI M MaTepHalbl, JINOO UX KOMHUU.

5.7. [HomxHocTHOe 1uUO (PyKOBOAMTEIb YYPEKICHHS), KOTOPOMY HAaIpaBIICHO
oOpamieHue, obecneuyuBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHME
oOpareHusl.

[To pesynabraram paccMOTpEHUs OOpalleHUs COOTBETCTBYIOLIMM JIOJPKHOCTHBIM JIMLIOM
(PyKOBOJHMTENIEM YUPEXKICHHS) NPUHUMACTCS pEIICHHE [0 CYIIECTBY TIOCTABJICHHBIX B
oOpallleHuu BOIIPOCOB.

5.8. Eciu B muchbMeHHOM 00OpalieHny He yKa3aHbl (paMuns 3assBUTENIS, M TIOYTOBBIH ajapec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPAaBIICH OTBET, OTBET HA OOpallleHUE HE TaeTCH.

5.9. Ecam TekCT NHCBMEHHOro OOpalieHus HE NOJJAeTCd MPOYTEHUIO, OTBET Ha
oOpalieHrue He JaeTcs, 0 YeM COOOUIaeTcsl 3asiBUTENIO0, HAIpPaBUBIIEMY OOpaIleHUe, €ClIU ero
(bamMuIst 1 TOYTOBBIN aJpec MOAAI0TCS POUYTEHUIO.






Hpunoxenue Ne 1
perjiaMeHTy

npenocrasijieHus yciayru «IIpegocraBienue nngopmannn

0 TeKylIeH yCIeBaeMOCTH Y4allerocs

B MYHUIMNAJHHOM 00111€00pa30BaTeIbHOM OIOIZKETHOM YUpe:KIeHHH

«Cpennsisi 061eo6pazoBaTebHast mKoga Ne 61»,
Be/leHHE THEBHUKA M JKyPHAJIa yCIeBAeMOCTH»

brok-cxema nocienoBaTeabHOCTH JEUCTBUM
MIPU TIPEIOCTABICHUHN YCIYTH
«[IpenocraBneHne HHGOPMAIIMH O TEKYIIEH YCIIEBAEMOCTH yJaIlerocs B MyHUIIUTTAIbHOM
00pa3oBaTeIbHOM YUPEKICHUH, BEJICHHUE THEBHUKA U )KypHAJIa YCIIEBAEMOCTH»

MyHununajabHoe OI01KeTHOe
o0ureo0pazoBaresibHOE yUpeKIeHue
«Cpennss o0ueodopasoBaTenbHas mkoaa Ne 61»

[Tpuem oOparieHus OT 3asBUTEI,
MOCTYIUBIIKNE B YCTHOH popme (110
TenedoHy, Ha THYHOM MPHEME)

[IpenocraBienre NOJIHOrO U

OIepaTUBHOIO WH(OPMUPOBAHHUS 1O

CYTH TOCTABJICHHBIX BOIIPOCOB,
MpeI0CTaBJICHNE NHPOPMAITUHU O

MOJTyYeHUU MH(POPMALIUHU U3 JPYTUX

HUCTOYHHUKOB

y

[Tpuem oOparieHuii OT 3assBUTEI,
MOCTYNUBIINX B MUCbMEHHOU
(dhopme, 1Mo IIEKTPOHHOH MoUTe,
Ha oUIIHATIbHBIN CalT
YupexaeHus

l

PeFI/ICTpaHI/ISI MMOCTYIIUBIINX
oOparneHui

y

IToaroroBka oTBEeTa HA
MUChbMEHHOE oOpalieHue

A 4

Hanpagsnenue orseTa
3asBuTENO (10 TOYTE, HA
3JIEKTPOHHBIN aJipec, Ha
o(uIHaIEHOM caiiTe
VYupexaeHust)
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